Your caravan will be available from 3:00pm on the day of your arrival. If you expect to arrive later
than 6:00pm please notify us. Please vacate your caravan by 10:00am on the day of your departure.
Car parking is limited to one car per caravan.

TERMS & CONDITIONS OF BOOKING
1. Provisional bookings are accepted by telephone or email but must be confirmed in writing
within 7 days and accompanied by a deposit of £80.00 per week, (NON REFUNDABLE ).
Bookings made within 6 weeks of your holiday start date must be paid in full at the time of
making the booking.
2. In the unlikely event that the caravan becomes unavailable to let due to unforeseen
circumstances all charges shall be returned in full and the hirer shall have no further claim
against the owners.
3. The balance of monies due must be paid 6 weeks prior to the start of your holiday. No
reminders are sent. Failure to do so may result in the caravan being re -let without
notification.
4. If you have to cancel your holiday 6 weeks or less before the arrival date, you will be
responsible for the full cost of your accommodation. We recommend holiday cancellation
insurance.
5. All bookings are from 3.00 p.m. on day of arrival, (no arrivals after 6.00 p.m. unless by prior
arrangement) to 10.00 a.m. on day of departure.
6. White Gate is a family park therefore bookings can only be accepted from family groups and
couples; we do accept gay couples but we do not accept bookings from single sex groups or persons
under 18 years of age.
7. The hirer is responsible for the contents of the caravans whilst in their possession. All
damage and breakages must be reported and paid for.
8. All accommodation and equipment to be left in a clean and tidy condition.
9. Please note: We are an allergen free site therefore can not accept pets.
10. The accommodation is to be used only by those persons listed on the booking form. Our
licence states that the total number of persons using the caravan, including children, shal l
not exceed 4. Breach of this condition will result in possible eviction from the site.
11. The Park owners shall be allowed access to the caravan at any reasonable time.
12. While every care is taken to ensure that conditions on the site are safe and secure, the
owners regret that they cannot accept responsibility for any injury, loss or damage to person
or property whilst staying at White Gate and shall not be held liable in respect thereof.
12a. We reserve the right to terminate any holiday or request any person or persons to leave for
breach of above conditions.

